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Exam Application Instructions 

 

 

 

1. Navigate to www.advancingexpertcare.org to access the HPCC website. 

2. Click “My Portal”. 

3. If you are an existing HPCC user, log in using your HPCC username and password. 

➢ If you are not an existing HPCC user, please click “Create a new account” and follow the 
directions. 

4. Once you are logged into your account, click “Certification” and select the credential you are 
interested in. 

 

http://www.advancingexpertcare.org/
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5. Scroll to the bottom of the page and click on “Online Application & Scheduling”. 

6. Select “Start Your Online Application”. 

7. Select “Begin Exam Application” 

8. Select “Apply for your Exam”. 

9. Select the appropriate exam. 
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10. Select your application status. 

➢ If you have previously registered for the exam but did not schedule, you must 

complete a transfer application to move your registration to the current window. 

➢ Transfer forms are in the candidate handbooks. 

 

11. Complete the following demographic pages and click “Next” after each. 

➢ HPCC Address, Birth Date, and Gender Information 

➢ HPCC Exam Application Demographic Information 

➢ HPCC Exam Application Demographic Information 

➢ HPCC Exam Application Demographic Information 

➢ HPCC Practice Verification Information Page 
 

12. When you reach the HPCC Registration page, before hitting continue, review the 

information on the screen for accuracy and take note of your Candidate ID. 

13. You will be redirected to the PSI to complete your application. Your name should be displayed 

in the right corner of the screen. if it is not, click the “Sign In Button” and log in using your 

HPCC credentials. 



Exam Application Instructions 

Page 4 of 10 January 2025 

 

 

 

14. Click “VIEW AVAILABLE TESTS” and select your exam. 

➢ If your exam is not shown as available to register, and you have previously registered for 

the exam, you must complete a transfer form to move your registration to the current 

window. 

15. Select “CONTINUE BOOKING”. 

➢ Note: the price shown does not reflect HPNA member pricing, Transfer, or reTEST Fees. 

16. Select the environment in which you would like to test. Live Remote Proctoring or at a Test 
Center, then select “CONTINUE BOOKING”. 

 

17. Select the instructions below for each type of testing: Online Proctored or Test Center 
instructions. 

➢ Online Proctored Instructions: Pages 5-7 

➢ Onsite (Test Center) Instructions: Pages 8-10
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1. Select the “i” icon to expand the LRP window and check your system compatibility. 

➢ Turn off the pop-up blocker and click the Information icon. 

2. Complete the System compatibility check by clicking the button below and running the compatibility 
check (opens in a new window).  

3.  Review the Online Proctored (Live) – Test Requirements and attest that your computer meets the 
computer requirements and that you are aware of the testing environment, then click “CONTINUE 
BOOKING. 
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4. Review the Candidate Details on the next page and click “CONTINUE BOOKING”. 
➢ If the information is incorrect, email hpcc@gohpcc.org or call 412.787.1057 to 

request an update. 

➢ The name on your identification must match your confirmation email. Failure to 

ensure this information is correct may result in your inability to sit for the exam. 

5. Complete the “Get SMS Updates & Alerts” page. 

6. Complete the “Upload Photo Identification” page and then click “SAVE AND CONTINUE”. 

7. Select the time zone you will be testing in and click “FIND”. 

 

mailto:hpcc@gohpcc.org
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8. Choose the day and time you would like to sit for the exam and select “BOOK THIS TIME SLOT”. 

 

9. If you have a coupon code or are paying with a voucher, enter it in the appropriate 

section. If you do not have a coupon code, please select the “CONTINUE” and complete 

the checkout process. 

10. Once you complete the checkout process, you will receive a confirmation email from PSI. 

➢ Confirm that the confirmation email has current and accurate information. If there are 
errors, contact HPCC at hpcc@gohpcc.org or call 412.787.1057 and request an update. 

 
Note: It is the responsibility of test takers using Live Remote Proctoring to ensure that their testing 
device meets all requirements. Failure to do so may result in the inability to take the exam and 
forfeiture of exam fees.  
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1. Select Onsite (Test Center) and click “CONTINUE BOOKING”. 

2. Review the Candidate Details on the next page and click “CONTINUE BOOKING”. 

➢ If the information is incorrect, email hpcc@gohpcc.org or call 412.787.1057 to 

request an update. 

➢ The name on your identification must match your confirmation email. Failure to 

ensure this information is correct may result in your inability to sit for the exam. 

 

3. Complete the “Get SMS Updates & Alerts” page. 

 

4. Input the requested information and click “FIND”.
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5. From the populated list, choose a testing center, and click on “View available time slots”. 

 

6. Choose the day and then the time you would like to sit for the exam, select “BOOK THIS 

TIME SLOT”. 
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7. If you have a coupon code or are paying with a voucher, enter it in the appropriate 

section. If you do not have a coupon code, please select the “CONTINUE” button and 

complete the checkout process. 

8. Once you complete the checkout process, you will receive a confirmation email from PSI. 

➢ Confirm that the confirmation email has current and accurate information. If there are 

errors, contact HPCC at hpcc@gohpcc.org or call 412.787.1057 and request an update. 
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