
Purchasing an HPCC Certificate 
You may print your certificate yourself at no cost or follow these steps to purchase a professionally 
printed certificate for $25.  

To purchase your HPCC certificate, you will need to log in to your account at 
www.advancingexpertcare.org and choosing ‘My Portal’ at the top of the page.  

 

 

 

After you’ve clicked ‘My Portal’ from the home page, you will come to a log in screen where you will 
enter your username and password. If you have not previously logged in, please review ‘Full 
Instructions’ to set up your log in credentials. 

 

http://www.advancingexpertcare.org/


 

Once logged in, select the ‘LearningBuilder’ tab from the list of options.  

 

 

Once you’ve chosen the LearningBuilder tab, you can click ‘My Certificate’ to be redirected to the 
LearningBuilder platform where you will be able to order your certificate. 

 



Once you’re on the LearningBuilder home page, please select ‘My Account’ from the top right corner.  

 

 

Once you see your account details, click on ‘Learning Plans’.  

 

 

After you are on the Learning Plans page, scroll to the bottom of the page where you will see ‘Certificate 
Order Request’. Click the orange ‘Begin’ button to start your order. 

 

 

Select the orange ‘Request Certificate’ button to begin the process. 

 
 

 

 

 



Please use the drop-down menu to choose your credential and then click the orange ‘Continue’ button.  

 

 

Please validate your shipping address and then select continue.  

 

 

 

 

 

 

 



Choose ‘Pay Fees’ 

 

 

Complete the payment information and press ‘Continue’ at the bottom of the page. 

 

 

 

 

 

 

 

 

 



Review your information and press ‘Complete Purchase’ to finalize your order. 

 

 


