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 institutional review board, pharmacy and therapeutics committee, professional practice council or 
 community outreach task force.
    •  Committee memberships done as part of requirements within your job description are not acceptable.
    •  Positions include being a member of a board of directors, editorial or review board, council, committee,  
              task force, project team, or work group.
    •  One year of service = 10 HPAR points
    •  Limited to a maximum of 30 HPAR points

For Help and Assistance
LearningBuilder is an easy-to-use online system that will streamline your recertification process. However, if you find 
that you need some help or assistance, call the HPCC national office at 412-787-1057, email us at  hpcc@goHPCC.org, 
or visit our website, advancingexpertcare.org/hpcc/recertification/learningbuilder/, to watch the LearningBuilder video 
guide.

Submitting Your Application
Once you have met the requirements for recertification, you will be able to submit your application. During the 
submission process, you will be required to attest that you meet all requirements for recertification and make 
payment for your application by credit card. You will be notified within 30 days of the status of your application. 
Please note application review may take longer than 30 days if your submission coincides with a holiday or office 
closing, etc.

Expedited Application Review
To expedite the review of your application and to be notified of the status of your application within 5 days of submis-
sion, a $200 fee will be assessed in addition to the regular application fee.

Ongoing Notifications and Reminders via Email
You will receive regular notifications and reminders of actions you need to take to ensure you complete the recertifi-
cation process in a timely manner. These emails include upcoming deadlines and more. You can see your notifications 
and reminders under ‘My Account/My Communications.’

Please view your Profile Information under “My Account”. A link is available on this page that will direct you to your 
HPCC profile page to make any changes. Your edits to this page will be active within 24 hours. It is important to have 
the current email address for frequent communications and all postal mailings are sent to your home address.

Refund Policy
Once payment is made for recertification through LearningBuilder, no refunds are provided.
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