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Hospice & Palliative Nurses Association

HPNA Position Statement
Ensuring High Quality in Hospice and Palliative Care

The Hospice and Palliative Nurses Association (HPNA):

e Advocates for nurses to be involved with healthcare reform measures which provide and
increase access to high-quality, seamless, and affordable patient care. The goal is to
improve patient safety and health outcomes for all individuals (perinates, neonates,
infants, children, adolescents, young adults, adults, and older adults).*?

e Supports the eight domains of high-quality palliative health care established by the
National Consensus Project’s Clinical Practice Guidelines for Quality Palliative Care to
improve access to high-quality palliative care, including coordination, communication, and
cultural inclusivity.?

e Encourages nurses and other members of the interdisciplinary team (IDT) to strive to
achieve high-quality health care. By working together, the members of the IDT strive to
meet the physical, psychosocial, emotional, and spiritual needs of hospice and palliative
patients and families facing serious illnesses, the end of life, and bereavement.?

e Promotes nurses’ accountability to the public, as interdisciplinary interprofessional team
members responsible for the quality of hospice and palliative care provided to patients
and their families.*>

e Promotes nursing care consistent with the American Nurses Association’s Nursing: Scope
and Standards of Practice and HPNA'’s Palliative Nursing: Scope and Standards of Practice,
including evidence-based practice and quality improvement.*>

Background

Hospice is a comprehensive, holistic program of care and support for terminally ill patients and
their families. Hospice care focuses on comfort care and quality of life instead of curative-
focused care.®

Palliative care is specialized, interdisciplinary care for people living with serious illness. The goal
is to improve quality of life for both the patient and family. Palliative care is provided by a
specially trained team of doctors, nurses, and other specialists who work together to deliver
care. The goals of care are based on the needs of the patient, not on prognosis. It is appropriate
at any age and at any stage in a serious illness, and it can be provided along with curative,
restorative treatment.’
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Quality Essentials

The timing of hospice and palliative care promotes quality and value. Integrating quality care
principles ensures high-quality assessments, fosters quality measure reporting, and promotes
consistency of care in palliative care programs. Consistency within palliative care is essential
because programs vary by site of care, constellation of team members, and resources. Quality
essentials involved with palliative nursing include education, program development, clinical
practice, research, healthy environments, collaboration, and leadership.

e Nurses are first-line providers for patients’ clinical care. They have a constant bedside
presence and, therefore, are a vital link to quality.*>?2

e Hospice and palliative nurses generate new ideas and areas of focus to ensure consistently
high-quality care in their clinical practice.®

e Nurses can lead, champion, and contribute to research and quality improvement through
application of guidelines of the National Consensus Project for Quality Palliative Care or the
National Quality Forum.*°

Education

Education is a primary driver for safe, high-quality patient care. Hospice and palliative nurses
receive fundamental knowledge and skills in palliative care from undergraduate and graduate
nursing programs and through continuing education. In 2021, the American Association of
Colleges of Nursing (AACN) released The Essentials: Core Competencies for Professional
Nursing Education, which establishes updated core competencies for nursing students
through four spheres of care. One of those spheres is hospice, palliative, and supportive care,
which require all nurses to have knowledge and proficiencies to care for patients in this
sphere of care, across the lifespan, and with diverse perspectives.'!

Program Development

In 2018, the National Coalition for Hospice and Palliative Care—a coalition of palliative care
organizations from across the United States—released the fourth edition of the Clinical Practice
Guidelines for Quality Palliative Care to promote quality through organized and structured
evaluation of care. The purpose of the guidelines is “to promote access to quality palliative care,
foster consistent standards and criteria, and encourage continuity of palliative care across
settings. Because there is shared responsibility for delivery and quality of palliative care across
healthcare settings and over time, the emphasis is on collaborative partnerships within and
between all care providers to ensure access, quality, and continuity of palliative care.”? Hospice
and palliative nurses can integrate quality initiatives at the bedside by implementing elements of
the clinical practice guidelines within their work settings.
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This statement reflects the best available evidence at the time of writing or revisions.
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